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Organizational Support, Organizational
Commitment, and Organizational Citizenship
Behavior

Hung-Chin Yen

Abstract

This study aimed to analysis the model about how school promotes teachers’
organizational citizenship. Basis on the social exchange theory, we presented the mediation
model of the teachers’ perceived organizational support, organizational commitment, and
organizational citizenship behaviors. In this study, the survey research method was
adopted. Targeting public elementary school teachers in Taiwan, a questionnaire survey
was conducted, and 730 valid copies from 97 schools were recovered. The collected data
were analyzed by description statistics, Pearson’s product-moment correlation and
hierarchical regression. Based on the analysis results, three conclusions are drawn: (1)
Perceived organizational support contributes to enhancing the teachers’ organizational
citizenship behaviors; (2) teachers’ affective commitment produces significantly mediated
effects on the relationships between perceived organizational support and organizational
citizenship behaviors. According to the results, we suggest that school should enhance the
social exchange relationship with teachers to promote teachers display organizational
citizenship behaviors.
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4H%%/\EETT B (organizational citizenship behavior [ OCB )) {&'& FiiRaT 2 EN TAF
TR ESRRRE - E47 L BETWEBSERPITEE T(E » 28T » ZEEHIIIRENE
[E¥ET A GRS BE T > e EREEE TEZN (T EZA0 IR
FERIVERREWE - BE BETNMEERB BB EEN AT FERRE A
PN 2813 - Bogler B Somech (2004) 32 Rs4HAR A RIT Ry B #EAH AR TNTIRA
> B SR E RSN BT A TSR - 1 fEE 5 2 AR IE SN AH AR - S50
Somech EZ Ron (2007) 5t » IR INEE - HURAZETZE GRS BEMEERE -
FACHIIT-&E - PIRER AN AR A RAT RN 2R S A E S - It - AR 2
BOVEHER A RIT R > GBI ESE R E BT EE -

TEE G » A RIT RV E 1980 AR EER » 225 HEA
FEVBEFHE R > BRSNS EAVEZ M - MR AL SR e ek
RAT R HWESE - AT AE AR s i » Horp > B R IR AT 2 B A AR AH AR A BRAT R
R (outcome variable ) #EfTHRET 5 2 > WIS EZETHVAHER AT R
HHEWIR RS - BRI - EEARESENR REE (£
¥ 2009 5 SpRE - J5RES 0 2007 5 ZEEBE - RIRIT 0 2009 5 SEEESC - AT > 2010 ;
BRESCR ~ $E B[ - 2007 ) ~ SHE—E B ATHARA % (SREUE » 2009 ) ~ 4HAR A (P4 -
JilEZE > 2006 5 LR 0 2004) - HARS(E (RBUE - 5FE - /K > 2007) ~ LHE
BEAR (R > 2009) « TAEEMEE CGOBOT - £8524% > 2007) - ENSEH (REUE >
2010) ~ ZETRGBERL (PH{Z3E > 2010) 55 -

FHRTHCA R - s B EMAR A5 S IRAT REVRZS KA [ g » 2 8 s =g
TR & A 5 (social exchange theory [ SET J) » (%45 Blau (1964 ) % » 4H
PR B M B E T T &R ESCHR | (economic exchange) B T L@ LA
(social exchange ) WTERIEE - FiIE (A IR LUE R &4 M B T 52 pk B AEa (L7
& B R R —1E DS R ARy B RS T By - MRS b SHE A RIT RGE—TERY
#5175 (Smith, Organ, & Near, 1983 ) » Kt » B ST RE R ERE - BRSSO
EHGE B A RIT HAVIZE SRS © Yl - Bateman B Organ (1983) Bt E<C
ORI O L O AR SRR EREEN T - Mg A SR OIS T
o AR RAT BRI ATREAEBLIR M T34 - BRaNT S - eSS sm (5 & SEI R
LHERARIT R ESENE - M UERITTAYEE R - e B (st B T4



62 (%7 (FrcfiEg ) 5L

G BRIT R (R EE -~ =778 #EATA > 2010 5 AREEEE » 2004 5 Aryee, Budhwar,
& Chen, 2002; Cardona, Lawrence, & Bentler, 2004; Elstad, Christophersen, & Turmo,
2011; Konovsky & Pugh, 1994; Lavelle, McMahan, & Harris, 2009; Pierce & Maurer,
2009 ) 5 ZAIM > A EIHIHTEN K 7 A IR - RS RS A RAT Ry
HIsZ B R BN T RRAH BB BV & T EhRR (% -

SR SR 2048 T - HIAE4H 8% < F7 (perceived organizational support[ POS J)
et AH AR TPt e SRR (RAYEE S S (Settoon, Bennett, & Liden, 1996 ) » ¥ ik
LHERAE IR A ~ R8RS B2 A E VBN #E (Dulac, Coyle-Shapiro, Henderson, &
Wayne, 2008 ) o FIE4HA, S RFHURES: » $26 7 — TR aH & A (LAVEUES - JREIE T
TRAA G H 2 AT U5 FIBTAH 0 & B 1 R R O AR ALY BTS: (Eisenberger,
Huntington, Hutchison, & Sowa, 1986 ) » & & T A& 8 S A2 fE VAR AR R0 BNt g
SRR G G R A » HR R e R AR S A FIRYTT Rl (013 - AN4HSREE ~ T
TR ABL T{ERZE (Rhoades & Eisenberger, 2002) - I RIHER, - & HHETHITEEFL
B H SR - R A R [ ERAVERAIERE R - MHERIVIHSESE - B B TAE RS04
@SR o AT RE TP BB AV AR G REs - I SOEE EIE Ay LAERIE £ (Liu, 2009;
Piercy, Cravens, Lane, & Vorhies, 2006 )  Fij#it i 5e 515 vl 50 Ry T 28 f BL 20 il & B
BRI (ARAYERERE - TRRIEER ST Z MY EE AR B Sy » W] e S 2 S AH AR R - o
MERAHS A RT R -

KBHZE EAEPRETEEN A B AH SR ~ 4HAB0REH B4R B BRAT Ry 2 RRGA I - RN
WA AR ORI - A FEaE R 2 B R B 8 - e AR s i & e
SHARR (% > W B — D PRETEE R AT e EE B AR 4 S BRA T R AR - Rl 2=
HIMHRAAZE » Piercy % A (2006 ) ~ Liu (2009) HYRHFEEF5HT - FIEEAHER SR A LUA
AR AR AR A BRAT RoEe AR 2RI - A ST e B 48Re
HYAH 8K S BLAR 45 N BRAT R B 1T RS IR R —20 1A [EP =CAyaH & Ras Y
TR © BEAN B AHY SRR dE 28 A& A BRAT Rl b R oo RS - (Al » A
BHFE(E AL 11 & SRR Y 25 - BRET 2R AN 40 48 S 5 i R e (Y 4H SR
HAFERARVEB A RIT REETE -
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FISBARAR SIS HIME S By Eisenberger 5 A 1986 AT FUE » (h—18 B THRAHET
Ry BAE AN ESAHARAT IR - DR AR A S & Eak e O HE AT Y SRS A - A
Z 0 FISRAH G SR n] 7 fy B AR SH &k By 7K3E (Eisenberger et al., 1986 ) « [fiALf
A REJFRAN & B TR BAFAYAHERSFIS R 5 43 ot B Bh4H 48 i B #%( Eisenberger,
Armeli, Rexwinkel, Lynch, & Rhoades, 2001 ) -

sE BN RE T - B LAVAIBAH SR AR S N RAT o 2 R B & VI RAN M - P
7K (2008) DL 189 fir#lihdE « Rl sRB o Sny 8 TAHEfTIIST » 4554 B THIRISE
SRRy - WH TSRS A RIT A B A IEmAYRZE - IEER B BL25857% (2007 )
HIRRFE 53R - iREESE B TR AR A A RIT /T A REEEE MRE H
HIEFMFEE - 5591 > Rhoades 81 Eisenberger (2002) KIS MBS - RS H A
RS R B N A AN LIRS IERE 4 - ERIVESIRIME Riggle »
Edmondson Ef Hansen (2009) Y&/ HTHIFE THERGSIHT » EA1 - RISAHER S EAL
B TR TIERERETNA IR IA B - SN4HSREE - TIFEA - LIFWEE A SEEE
% (Aggarwal-Gupta, Vohra, & Bhatnagar, 2010; Muse & Stamper, 2007; Rhoades &
Eisenberger, 2002; Sluss, Klimchak, & Holmes, 2008 ) -

B AR B THYRIE AH SR RE MR T 2 [E M 0 T AFREE BLER R - SN ES
BEHIT S AILERCAET R AN B RREBUF B ESE (T NI > SR HER A S
TR — AN AT - FRALSE VAR M 1 DA BB Y I 5 AR T Ry - FISR4HEST
Rk SR RS S BHIIES: - UL AT B R Z - REA B T MRS el fE e
R BB R B AT G M A AR A R B IR (R Y TR T Ry -

o~ HERBREE
4H&EKEE (organizational commitment) {FRFF(E A ¥H7 & 44T FF B AL

(Porter, Steers, Mowday, & Boulian, 1974 ) < (NIt > 58 A ZE B BAHEKGE U TEN &
TARIAEARE AT (SREEE ~ B - SN ~ ZE5CH - 2011 Mfess - (=
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2 HEE R (RS 5 2010 5 Bishop, Scott, & Burroughs, 2000; Smeenk, Teelken, Eisinga,
& Doorewaard, 2009; Testa, 2001 ) o 4H &5 S JE T 4HAEL B THY.OHELRH % (Van
Knippenberg & Sleebos, 2006 ) 7R 52 A [E] [ HIHY K FERE S - £ Allen i Meyer( 1990 )
TR AVAHAARTE =TT o RHHS0REE oy R TERUMERSE (affective commitment ) ~
FHEMEEREE (normative commitment ) 7 F 5481425 (continuance commitment ) 5=
T B Ry R SR TAH SR TERATHIT AV B S A - Ho - B IR AREE R e A0 AR
B HAHARARHT ~ PR A 2B RN - B TR A& IRIS B R sE T A A PR 2
TEAHE T s FE M ARGETEAH B Bl A R RS T B — L HAETR &
EERVEES S FrEMERERTEHSE SN DS & MR R R ST - &
HEBRAH S5 R E A A A 2 LR IO AE -

FHREABFZEE HY - SHA KRS8 TAYEEZS TAFRRRE g R B IR RIRAN - W LAWE
& CGRIEE ~ BEEEL » 2009 ; Maharaj & Schlechter, 2007; Malhotra & Mukherjee, 2004;
Neininger, Lehmann-Willenbrock, Kauffeld, & Henschel, 2010 ) ~ TAF4E% (5282 ~ [
{#4F » 2008 ; Rangriz & Mehrabi, 2010 ) K 4H4% /N T A3 (ZLEA > 2007 5 Donaldson,
Ensher, Grant-Vallone, 2000 ) » 14} » f£ Meyer ~ Stanley - Herscovitch B Topolnytsky

(2002) Hy{&s5 AT I FEsa Y - 1B R ~ Fradie AR s 14 55 = F A R AR 4R

B[R] B i B B TR % SR B THAY R AR A PR A B X AE R R EE S TR T
HysZ B o gl o IRl > 5K Allen B Meyer HYZRIEERET 4H SRR e B iR B 1% LA
JEHE— AR EIE SRR s B R R -

FRANIT S » 4HAR RS 7] DU HEAH SR A B RV IR 1A TAETT &y - EEL A H B A e
= AR » RIS it HORpE 0 B 4HARAVE(E - HERE B RaHSRAT— (71112 pie AR 4%
HYERE - NIt - s ERVAHSEGEEAHSRN S - MERHERA LR » F2(ERHIE
m] TAFRIAAY L BN E -

= HBORTR

HBARIT R A T H#MERFRER TARZRIYIT Ry - H L TE (& i
ELPERAME > BEAGIT S AE (e A ARG (Organ, 1988 ) - Bateman £ Organ (1983 ) 515
# I8 Katz 81 Kahn 12 1966 i 5 HYEAE T1{T f (supra-role behavior ) » 4778 [E 5 T
VEMRBIRIRE » WR 2 N7 Ay (citizenship behavior ) « AL » 4HER NI T R E
B ST s (extra-role behavior) ZEARIRME - 241 - AEEH L AENTHEAE
SMT B EHELAEISY o DRI » Organ (1997) [ETRALSRARIT BINES » B2 FUER
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HeFF RS MR (task performance ) FSf P ZH S2AY 1 & 1 B O B BRI Y SO 1T
Ry o HAE S B REITAREE MEEERT (contextual performance ) ©

FHIAERER N BRAT Ry AT RE D SR [RIHITT R B0 IR - R A FUE (A AH R 25 Y EE
FNZ - Smith FE A (1983) HYBHZE A FHAERGTAHAR A RAT RS E 205t - HAE
s EEE A B1% 0 BHIEGIIT REBGIETRZE SR oS ARITREET
e 25 (altruism ) HEE (compliance ) (&R [E#5H o Organ (1988) RIAEH
RRATE R - D HE 18 (courtesy ) ~ 2B 52 fE 1 ( sportsmanship ) B/ 3 (civie
virtue ) 7R E4HER BT AR - Podsakoff ~ MacKenzie ~ Paine B Bachrach (2000 )
RIEETHAHRAN 7512 - feHAHEB N RIT RIEE 2B AfT R (helping behavior ) ~ ZEEHZ
H5tH (sportsmanship ) ~ 4H4% £ 5% (organizational loyalty ) ~ 4H4%/Ef¢ (organizational
compliance )~ H &5 #§ (individual initiative )~ 7\ E2E {2 ( civic virtue ) B H Tk £ (self
development ) SEA{EEH o FHRTZCATAL » $HER A RAT Rl S 7R [EIRFE T Rl o
17 ELBEHHIE 51 > Podsakoff ~ MacKenzie ~ Moorman il Fetter (1990) {{#% Organ
HIRE SR - ST HSB A RITRAVHIEE TR - HEE& T ESE - ifslHE - =
EhZOME -~ BB REEE TEH SR8 - RS HE T — SR B A AT
RNEEHEF  C&REHELEY HE B FESER N E T H (Bragger,
Rodriguez-Srednicki, Kutcher, Indovino, & Rosner, 2005; Somech & Ron, 2007 ) o &#7
AW FEER FH A2t {1 g T Y R S R R BRET FU B A% A BRAT R IAREE -

FHRTACRT A » B BRVAHER A RAT R K T AR T R RVEEL 5 281 » N amalil
— VA RAT By > BEZ I RAAVIERS - 18 1T Rl S 4H 82 A TE [ A2 28 - 2t
HHER AN RAT Rl By E ATAHERTT R e VB a0 - BRI S > B TAVEHEB A RIT R
ASAH AR ET N B 2R 5 TELEE TS - EEIHER A RAT A ME 2 A B 4H 4R A (]
B G B AT AR R {lE A AR B Y TAFREH -

VY9 ~ BRI IR 6%

(—) MR FF BHAA BAT B B

sE BN E RSN IE R T B AR A SRR AR B N RAT I HIRA G BIIERA & S HARE
HEVEIRFR] - & & TRIBE S ARSI - S EEB A RIT Ry o Ak
7K (2008) ~ EfKHHEIZLE5% (2007 ) ~ Chen ~ Aryee il Lee (2005) ~ Miao (2011 )
HIATE S EUT - B LAVAVEAS RN RES A RT R EAEAAZE - hItiE
fifi B HENR B RS2 AYAH A I SR e fEEAE AN AT Ry - 281 - KR
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Organ( 1988 )5 & Bil1% 48 B 58 W7 Ay &5 ( Bragger et al., 2005; Podsakoff et al., 1990;
Somech & Ron, 2007 ) » ZHERA AT AEFE F AT B AR EHITT Rl - S teim 2
FEIREELAERA M - (B BERYSUE A AHIE] © ZH > AT BRI E AT R B A SR R
B Hﬁ/_bzﬂﬁ/ NERATRIRAGERET - RS EEET ¢

Est 1-1 © AR R o DUE 228 T Rt 238 | USSR A RAT By
% 1-2 © ZEMAIEAESR S o DUE RS2 2 T Eisl | ) 14 A RIT R

fBeast 1-3 © BEM RIS AHAR S FF T AR s B ZofE e, IV RITR S
% 1-4 © FEMAIB A R UERZE T8, iVaES A RIT R

Esk 1-5 © AR FF o DUE A2 T A RIEE | IHSARIT A -

(=) MRS ISR

Cropanzano Ei Mitchell (2005) 5 » ZHERELR B AT & SCHARR % - S REE I
HIHERS - RO TRER I RA (% - S RRAVIBIRG - PEHLRI S AR 48 S 5 B 4H SBoReH 2 [HilRE
HAVEREH - FIEEAHAR SR A B THVE S H PR G {E % (Eisenberger et al.,
1986) » AR A EFAN » & B THIE BIFHVAHER SR - RHERCE R » W
AV E BhaH 4% 2R H A2 (Eisenberger et al., 2001 ) » Riggle 55 A (2009 ) & #1455 77
MretPRat & 2 B - 45545 N HAHR GBIV RERE (effect size) fiis (r=.71) ¢
FHRABHZE S5 - KSR GRS B R A MEAH G K S5 1E IR R (Rhoades & Eisenberger,
2002; Riggle et al., 2009) » H & TAVHIVE LS TR 4HSBEFEA R A2 E (Loi,
Hang-yue, & Foley, 2006 ) = [£4h » TRATHFEHRET I AR 4% R BLUR [F) 7P AR SR 3R RY
Bil{% ( Aggarwal-Gupta et al., 2010; Khurram, 2009; Panaccio & Vandenberghe, 2009 ) -
AR b MBS RPN A FIP AV S oRes (BRUE ~ Frd@td: - Mste) rvs
R IEMAY » AR s BAR A P 72 2 - Bt DU B R MR AR SRR s B i ) © S
Kﬁﬁm?&ﬁ%ﬂlﬁﬂiﬁ’ﬂ’ﬂ SHER TR B 4H SRR AT - BAgEEE T -

Bt 2-1 © ZEMAY R AR S A5 T DA [ - HL R e
1B 2-2 + MY R AR 8 S A5 v DAIE (R B AR A MR
Bt 2-3 + ZAMAY R B AH S v LUIE (A B T EAR s 1 e

(=) FRHMSFTF ~ HEREEEHS A RIT B 2R (%

<42 Eisenberger % A (2001 ) - Rhoades B Eisenberger (2002) HYE XA » HIE4H
BRI S TR R TEREE T A E RN E - £ FES L > iR FiEkE
B B0 > KRS 7 FF 0] DUE RS2 24H 45% 2\ R 1T/ ( Chen, Eisenberger, Johnson,
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Sucharski, & Aselage, 2009; Liu, 2009; Piercy et al., 2006 ) > H7REEFETT B T AVAH SR &S
(Loi et al., 2006; Rhoades & Eisenberger, 2002 ) o [[:4 » Ertiirk ~ Yilmaz B Ceylan
(2004) - Frather 8 Rauter (2004) ATFFFEARFGH: » 41K & B4 A AT B30

HTEITREE © SRV - AR AR A AT B P EL T

FEBE BB » Piercy %A (2006) HIHIZEEH » B TATRIBALLRSH
HETF IR SRS © LGRS AL TF I AN T 5 « B4 > Liu (2009)
HIBZERE - B TAVRIBAHSRSRT - A] DUE A ERIEAE SRR ER » MR A
THISHE N RAIT R AR 8 - BRaATil - FIE SR B (e A SR AR S AN RAT
REIRTERZE » SR X HHESARIT REAZE - it - ATt g3ci
RRR REE ST AN R B AR SR  AHA KGR BAH B AN RAT By > SR —(E p A -
HF SR AT R B AR AR SRy - T DA HLAH @oREs - R (5] I SR 4H &%
INERAT Ry - BN ARSREE 7T 70 Ry TB IR ~ Frd M B i MK 3% ( Allen & Meyer, 1990 ) -
HAHRH B RS2 /NS RS AR 8% 7 17 0] DUIE A 52 EE R it = =04 8% K5 (Aube’,
Rousseau, & Morin, 2007; Khurram, 2009 ) - J1_E4HEA\NERIT B M AR BB T EZEA]
(Organ, 1988) - (A - AW BEN R B AH B - HBREE B AN RIT R
E%%%ﬁt’ R —EREe = (RE 1) - BRSREeaT ¢
fBeast 3-1 ¢ FIBAHAR S T DA B B AR 0y h o ER o e T Rt 228 ) 4HER
ANRITREAIERTIFE

fBeast 3-2 © FIBAHAR S T LU B B R0 h M ER o B T EElE ) 4HER
ANRITREAIERTIFE

fBee% 3-3 © FIBAHAR R AT UE 1B B R EE R R E R » REREs T aEEh R 4H
BARITREELIEFNZE

ek 3-4 © FIBAHAR SR AT DUE B B EEREER R ER - IS T8 8N R
T RESIERFZE ;

ek 3-5 ° FIBAHAR SR o] DUE B B R REER R E A - e T ARIBTE | 440
ANRITREAIERTIFE

5% 3-6 © HIBARLE S FE o] DUBERHEM RSN/ ER - R TR 2 ) 4H4%
ANRITREAIERTIFE

ek 3-7 © FIBAHAR SR o] DUE B E R EER R E A - fEEEE T 9isdE | 4H4ER
ANRITREAIERTIFE

ek 3-8 © FIABAHAR R o] LUE i @M REEHY R E R - REREs T EEhRE 4l
BARITHELIEFNZE
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{5 3-9 + FIEEAHAR SR DUB B E M REEI T ER  EIREE T1E5 ) AR

{B 3-10

fR% 3-11

B 3-12

{Bs 3-13

B 3-14

fBs 3-15

T REAIEAFE |

Al KISk FE R

1 AR AH AR

VARG AT LB BRI AR TP » IR T AR | 4
ARITRE LR
: VR ST AT DB AR RGBT T PR TR 41
ARITREL RN
RS P AT LUB TR P (PR - R T 0ei Rl ) 4150
ARITREL RN
RIS/ {FFH - Rt A 4
BRI RIS
RS DB B R R ERA0GH 1 (T » FES) CIS, ShAARS
T B E A
RS P AT LUB TR AR S P (PR - B T /AR | 450
NRATRE L TR -
RIS it 2
R
PRSI R AR
A
b
SR AR

AHAR KRR LA A S AT Ry Z %

ez
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— ~ WIS

KT DA E M I A T B R/ NE B R e B - A BEEL R DA Sy T dhik 1T
ZoeEAe o fikdb -~ s - SRIO(EMNE > FEMEE IR - MRERE - IR - =
i - EMG - BEG - SN - BB S RBEEERE 1 @SR ETHEE
FEEHMEL 121 FTEAL 5 SR T EUER AR ARG 99 B AE /N VT B R/ N B LR A1
TEZ o HR o ABEFHE (KA 37 FELLE » AR 19 2 36 BF - /N A 18 FEDA
T BHEL 10 ~ 8~ 6 A > HEFEFH 1,040 (545 - AU 752 7 > HIFRIEE R 22
[ E S 22 {77 > ARG IEET 730 477 » [ECESRTGEEEEFy 72.40% -

TEREAEARRHE T H - BIUEFEELERFy 36.3% » fF#y T HEILL 31~40 FE#EHE 41~50
FHEES > HILRS R 44.8%E1 41.1% 5 30 pELANEL 51 R DA R & iy D > L
O By 6.7%EL 7.4% « {EBEHS AT 1H - AT EE - BETFRA R - DHRCEETERME
HEMIELE ST A Fy 18.2% ~ 34.0% ~ 40.4%E2 7.4% » FEARBEMH RS FEE R fy 15.2
o AN 5 80.7%HE T B A 1SR (% -

ENAWIS | FH 2 8REBENE LB ESHHE RIFE - 0% SR
FRIETTTE - AREREE R T2 Tk - A5 LABERT 7 S 2R AT 75 il
4H o H— > BEENAINS 30%0TEA BRI TAE ~ SIS T2 A > GRIEREAR (n,
=232) > FEREEAR R DIUAFEES S 2 A (R R ITEAR (n,=498) « @IAHEEA
AR 1 Fros e

= Wi

AU ERH B IO AT Z - TEEBTHE T - HRIBSURERS T EE - FUERS
RZ Wk T EERUEY) 2 BT E o HINERE SN EIYMERE s FEg T
58 Ryt e AL A Z B8RS ARIHSEEREEEE (back translation) Z2fF#EfTER 2
BIEE - B0 ZH T BAHSERE T R W1 sHERRE R AN SR TR EE
1E » DRSS SCEIE 7 s BA R 4ARETAAERT - F5 % Ryt — U sl S UAE RS
RARSRIBIRAYE VIV - AR BEE R A HERTBE R Z B E UK ANUE/NEBE
Zx (FEFEEE % - BEMRER % BEREI %) > st S GE NS
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=1

MEEAREAN R ER
S5 =yl HIEREAR (n;=232) IHTEEAR (n,=498)
FER FiE 84 36.2% 181 36.3%
2 148 63.8% 317 63.7%
30 LA 13 5.6% 36 7.2%
g 31-40 5% 110 47.4.% 217 43.6%
ki 41-50 5% 90 38.8% 210 42.2%
51 LU 19 8.2% 35 7.0%
B 39 16.8% 94 18.9%
i vedall ESEiE AER S 83 35.8% 165 33.1%
BT 110 47.4% 239 48.0%
e 120 51.8% 264 53.0%
HEEERS HEE (&L 112 48.2% 234 47.0%
HE 179 77.2% 410 82.3%
IR B 52 22.4% 85 17.1%
oAt 1 0.4% 3 0.6%

Faishs SRTHIEIRIME R R - Hrb o BRI (2) M EESGE ZEEAES
PR B ET Z R - JI LAMER - f&i% - A FRIRBEFATREEFEZER
TERIEA TN -

FERZEHEEUF R 7T iERRETZ > sPER (1) FEEAFEZR (7) IFE
AR - FEMEHDT 20 L > BRI B REZ T3 ETT - SERCE R AR R » BRI TERHA
BB HI - Wbt ERE 8% B 2 B E K 2 G T AR -

FEWTFE TR 5 > AR7E & So RS E R R i ke B — 2 A -t A
WFEEIEAE 2 (5 ~ 80T - FEIFEE - BRsg VN ZR ot 22 DL bt se S i A 2
AR AR RTE ()~ K5 EEBEEEL (1/df) » RMSEA - CFI ~ NNFI »
SRMR Z5 R0 TR SUEAC R - 07 22 5275 i 2 S A v T i A Peb LB R P
AR BERERE (p > .05) AR THEABEICER BRI A RTESZHEAR
B B SRR E (BREEE > 2003 5 5584 0 2002) - (AL - AHFEELIR D7 H HE
b () AL AT » WS IR AR AT — b 2 = A - fk Hu B
Bentler (1998, 1999 ) 2~ 7#:% > 7[££ SRMR f5f2 » FHEHC NNFI - CFI =, RMSEA 5
FEAEH(E S » Hirfr SRMR £ RMSEA f51E[E/NY .08 » [fif CFI 8 NNFI {5 AR
Fr .90 (SREREE - 2006) - AIRGEZUVERCIEE RiF > AIFORAEBE A EHEE R
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