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Abstract

This study explored how teachers in Taiwan's technical and vocational
education (TVE) institutions demonstrated teacher agency in intercultural
classrooms to address Vietnamese students' challenges in language
proficiency, cultural adaptation, and academic engagement. Grounded in
Emirbayer and Mische's (1998) triadic theory of agency, this exploratory
mixed-methods study was conducted in two stages: a literature review
examining Vietnamese students' learning needs and institutional contexts,
followed by a questionnaire survey with 50 teachers experienced in
teaching Vietnamese students, supplemented by qualitative analysis of
open-ended responses. Findings showed that 92% of teachers demonstrated
practical-evaluative agency by adapting instructional language and
strategies responsively, while 76% proactively integrated Vietnamese

cultural content into their courses, demonstrating projective agency.
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Qualitative data revealed three agentic roles: "classroom transformer,"
"cultural mediator," and "institutional advocate." Key challenges included
insufficient intercultural teaching materials (78%), lack of recognition for
cultural pedagogy in evaluation systems (72%), and inadequate administrative
support (68%). This study recommends strengthening professional
development mechanisms, establishing intercultural teaching support
platforms, and reforming institutional policies and evaluation frameworks

to enhance educational equity and internationalization outcomes.
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Vietnamese students, New Southbound Policy, intercultural teaching



