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Abstract

Ever since the holistic evaluation system was established for vocational schools, topics
such as rating fairness, problem discovery, improvement directions, and consulting have
been addressed. However, there remain issues such as standardization, school
distinctiveness, resource allocation. In order to address these issues and further improve
the current evaluation system, the concept of quality assurance is one solution worth
looking into. This study uses literature review as a means of studying and understanding
how quality assurance relates to evaluation systems. We analyze the European Union’s
institutional policies and how they have evolved over time in order to obtain a complete
picture. Our results are as follows: (1) Accreditation reviews strengthen quality goals. (2)
Accreditation evaluation should include quality improvement and self review
mechanisms. (3) Accreditation evaluations should involve all concerned parties. (4)
Accreditation evaluations should be rolled out consistently. In addition to the above, we
believe that evaluation systems should adhere to Taiwan’s social situation and culture, in

order to improve the overall quality of Taiwan’s education system.
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S MFREEEETTE =RF S (tertiary education) FHER S E EFERT - FT{E
2 4RGN —8 > WlEm R SEE - amE DL T UAT ) (accreditation) #ETTERET 5 B
B S PO > R (5 T B fREE ) (quality assurance)  ( EBJE » 2011 5 GRERE -
2008) ; M= ERIREE BRI EBUED) - 22518 - BN H AFRBHREE - H
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FHEIZ S 2 i ml 8RB i B RS I B ARSR - TR EBANSRE )T XFER -
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Ak TEEEREL, R TRENER ) AABENEEERE  FIEGEEHETEEE A
it HEREGE R E HIENR SRR 8 B EERFR SR & T mER
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A EOREE TR » AR BT 2 A E T o MECROLE TR M S B — e i A
BEAVE L -

S E PR B ZHE T E anE (RSB TE AT - S B BE Ui > W

it

[m=|
— R E B AR R - R E (ReE 2 Y - A HEY - @EIrgHasm
EENEUERGEER  FENEARE LT BENHE TE  RirE RS

i

EHEE EERAVARE: » WA LA b MR E BOR K TEHEE) » 4AREE A EASHG -
NHBEZENFBEH SR EANM > BERESTIBEERE K4 E fras e

0 RLVEEAR RSB AT AUIA - R LETE S HmE regtafy - UERmE

FREEEHIE > 4 RIERBHZI T (Van den Berghe & Consultancy, 1996 ) :

(—) B RBEE RSB TTARIE - B AREVEERRENGR ~ 3 R e
B~ RS —— R m B R BB S IR AL -

(Z) B RER&RE R - BFREEHE KSE 20U (TMEERFEAE) DIk
FEE R A S 2 BB — — B B A R BE Kl SR A a AL

(=) wWE Rt A - ARERE A RS T B — — B R
HEAE T RIERAE(CEE -

() m'E RBEEE E - B AR R (B2 - Bl KETSE) fFE
FORHVEE ST - MR R 20 KAk — — BB B R 75 K AL -

(7)) SoBERyEHIE A ¢ AR ER e 4 H B B L (total quality management )
TEERNEEEE e B RSSO R -

[EIE o TEHEENREE S B AR (ReE  E T R E R B fRed eI
IR ARG TanE TR RR N - HEEMMERIRE - RECESEEEAT > A5
EFRRBE ARG > BEHAFI0EE - AIERCEFa B I E E B IERR RGN R



BOBRERT BT & RS R e o 71

P BRBERAGNRAAEEEEANREAE R - (HEEE - SIS EKE
REEFH - RanE R E R IE - 228 T FIERGARFIZRGAIE - 5—
FEAIERIR AR S HBRER VET I > ALY VET fIE#EESE <2t
[FIFYHIEE > siE =R BB i (Blom & Meyers, 2003) ©

FEE 1 R > BoEEE Rl T BOR ) TRCE B Ml ~ (TR EEY
TERE o W EIRPAEE TR BARS—EBEE b—EE AR 2 -
FRR BRI IR EHARR - A B ERCR AL E g E T F =R
A RFIERIRAIIE ) Fon— AR EEH] - Bl R i B e PR Em B R al s -
Stz FH B 3B R 25 B8 (A A R B — 20 R BUR S8 e e - RIS 3 A e T AT e 4
Ff VET GERFEDGETERR - 2 VET st B iEIEAURAE 1 (Blom & Meyers, 2003) -

SREE A RIS R W E RS N E R MR SR 28 T
& RAERAR AR EIEEH B OmEREE - A S ' E (RS R A ~ D
KON GHERE? - (RS HRIBEE R A EnvEE e - A - e JHRERN G
g RAFRAHRAE - BIEEARENSE -

MAEEBIRREE WH REH] - B EERRIRABNER - AERER A SRS
AMENFE K&~ (@R - ZETSRRERREHR - KR o & E R E
MIERIRA R 2 BEHERE G NHZREE R OREREER) ? KERhEk
B SEREERRENERGAGE - AEETERERN TR 5= 72
AR B 5 3 R BUR B > W AR E IR R B AR © ik S2AEERE K
ReGEL - HHEAERGAZEE MR CREREER)  MERGADRE
REZ TR R e e A i B g -

=~ B R SR BRRE A R

H AT SR e S IR ST - RN MEREE S AT ER T > KRB Z S
YIS AR BB TRV S B - BAEEUR - PSR TR R g E > HE
BORREFFEEREERHEZEEN - BT - REHEE T @bt | #2aV -
WP RS E AR B ey i N R MRS B E R R A R EH %
HINAEEN T - B 2 RysHep B FTRRRIIEZ » & — RS i A2 B BRE HIHI A
ST 2 AT - SNERHYE IS R - R IEEE AR D IMERERIIE
DISSf By 2t N ER PR RVRE ST » S#HEREEE £ BVGHYRE1H (&RERREE > 2008)

S AR mI S L SR 5 H A& A S - ISR R B R FE R HIEF R
SREIERTCHRRIREARAY - SHRAE AN BUS o ICTRE - B4R © DInH



72 (T AREEEET) LAY

= |

bl

ARy i

FII A5 TR e A FUE R (3 AIDYSE

o BEE) o HERAIEE D
o (oA o T{FEAnim e
o flliE o A
o B CHIEE M) o @G ({EAFEEE)
o PEFERP R VETHRIM
o ¥UGT
' '

B

Y

W

. B0

—EREERY (SR~ RER - W)
Nl RAEAE - YT - oESH L QU
IEERERAE (T - Fh - FRREEL - (WA )
BT (TSR RO AR - MRS )
Af Ry
o {TIRCESIMEBLEREY (BRI ARMERIZ 4 - S ET{RaE )
o BEESSM TTA b
—i T - TSR - TTIERG(E
— W 508 T
o FUEE CWTS - BUSE - (R
o TEASHL LAY
o G (At - FO80) KRR

Y

L]

1 VET W/Ef5HE

k 4
(78 130 )
» An e
—E5HT ~ MEFILLEE - #EN
o FI| BN (AR RE
SEE RN - ER - B
o FUB K
— R FIREREE D
—EEF W
— i S R
—HHRFE ~ SERK  BE(E
— ABLET B A
e
o AR N
o thoy (R - JUE - AR

Wt

AR AEIE]

BRIAR © 83 5 “Framework of VET quality indicators,” by K. Blom & D. Meyers, 2003,
Quality indicators in vocational education and training: International perspectives, p. 41, Figure 3.



BBE ST SRR T B F BRI R ER S T3

s b Ry B RV RE T IR - vR I BRI - B R B RV EN T
DInpr R e E— e P (BifiRiE > 2011) -

28 103 BT HERhR FER el ml R A A SRR AT ] - S e
BEWR IR B4 WA BRI AR E TRV R RIR eI 4HAR - Bk
RESGE > BREFHCGES) > WEFEZHE - AEME 2SR EREG 2R
BB HIET o 0] A2 2 T2 H AT (R AR S B PRI B - ELREESY
HiEpk HET BIEERE  [FRMET B2 EEET » AR ENRE (&
$HiEE » 2008 ) - FEA] (accreditation) & —THH S F R EIEECEEE - BHEEREHEREE
B CE M e AH R T B R IR REIAHAS - DASEED R i Bh SR B G 1 BT -
MXEREWE » WG PR B BB ERGE T AR HEE 5157
B KRB e IR BRI - [FIRF R RLE RS B @ i R e AR - )
e RTRMEIREE (FELR#E > 2006)

AN Em—(E L o RS R 774 - VBN n MR 0 B IR B n AR
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SEfEAIE (E R > 2006 ) -
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REAE > [(HEA—E M - FTLIRE ol filarE LR B R KPR > B REAE
VEEHEREKE (F2H ~ BELW 0 2010) o Ry " EUATHIEE | Bl T ERE
B B T (R A2 PR S R EN R EKE > HELE S PRERE EEE T
DIFER] > 1% E 8 Ry i i A e BT IR e B Ra8 IV B (T - Rl Rt O i B B
FRESCE - MVHESH RS SR A RIS E - WETEHENS - HETE)
TEMRAVIE o [EIE > SREINF B R i RS » R RS A PI /K - AR
Y - HEEK SRS EEEYIEEN A E siE  (FAERGA
TR ZEREE > P T B RS, L T RIS o EINM e gt (£
SH -~ BiF > 2010) -
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SR E A o MHERFR > A REME R e B % e Bl ] -

eIt

2 - IR EE ISR B B (REE R

B H A E AR AR R 0 B8R - HERHEEFEARSERRE > =
B SRR JE K (ARfEAC > 2012) » (BN Ry i S REVEORES - [FIRH 2 KA 5
'S - IEE KT - B Y BERF RIS A SR 3 A\ ) B e BB 5 4 =
RSB SR E B > i 2000 SEFERIZEBEN B & B BRI RIS S F - S8 HIRSER
B LR E RaE i - DIRER B IR EER AT) > MRS RIeTT ) - ZEA
SR TA ST BIUSREION 38 R Il 2 5 Bl 4R B ORes 2 RS ~ B R b R A A
[BE S HETT 3T ~ ARl T RE TERRE - (R 2B R B E (R PR 2 275

B -
— ~ BRI SR B R Rl R AR BUR H AR

BN AL 28 fre FEAZ U A = B fig 55 B /TRy B ME - Tt s B BT 2R B R
ke smadam o SRR RS BlAl SR AR E B RIVEE A E - WEERIL
WSRO LA SR (VET) » DUEF[EIRESE ISR < S 7K2EfgE (Education and
culture DG, 2013) -

(B0 » U BONSEEIFS RN @O 2020 S | (Europe 2020 Strategy ) = 4 H
TR EAE GG TAF - 4EFr(E H RoReRe + R BARINE K38 e B 008 22 I8 S 5l
R - RS ENVEE R (FF 75 - 2012) - B0 2020 SRESTREZFF VET
R EOR e BRI S ~ 5[ VET HIE B g Ti5REME - [FiS - 2012 4
11 HERBR g Z gt " 8525 |, (Rethink Education ) Sl » SHERIHERTT T
% SRl B S Rt SR Y I SE s B Gk > AR IS E R RERY i ( Education and
culture DG, 2013; European Commission, 2012a, 2012b ) -

MAE 2002~2012 AR - BSEZE B SR8 A v CEUN G 4RIBUE & 1F )T H » #7
HEEZAM - 2010 4 12 F - BURE BE - BUN ST &k HE BRI E —EF]
BEERITAIE H A (Bruges Communiqué ) » H BBONIEEE 20 Blall el ~ BARL -
EFR—THEANERETE - VET E#EEL TEUN 2020 56l , HEEMHSSS - e
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BN e 45 B M1 71| B 2% B R PR BER S e T8l - 2 — 20 W] M WO e )| SR L o - HOHfE
#EHEY T (European Commission, 2012a, 2012b ) :
(—) #BEARS [ KEER VET » BfEZENEEIRI%E - BIEEE - &
i B Rl ~ S5 Eh TG S R R A - R R B SRR PR AR
(=) =58 E%EET VET (initial vocational education and training [ IVET )) » ({HE2333
TESFTE BCETRE K RATAE )T - M EEREE ~ SORE Rert BEfF DARERSET AT » &%
HAR Ry B 2 B EE (E S5 1 ) 2 580
(=) TAEARMrEE (work-based learning ) &R HiAT VET sREEH - TE(RFFEE
BRI ARG — PR RIa ~ FRERAE T » BN ATIAIEU AR EI4k
fRfg - Bl VET B A s IS —E o E
(M) IRt AZERAS ZAG 2 £ EE M4 % VET (continuing vocational
education and training [ CVET )) » BIHZH#E = ~ ET - BILEEREELIESS
TImRE - A2 R B RE TS S A A
(1) EAFEBEEIIRR ARG (BEE - VET » @58 E RS ) 28
320N WIRAIRIER KIEIE B EH BT - B ah LIF S ERHIAE
77
(7N) EEMGE VET B2 A4 F0EE PSR &) ikE
(B) EF5HE kEmBHEEE - a2 &l - FALUPBCEE R4
FEEIOM A R ERAT SRR SR DUE B ECER T R B AR - N BAR (B4R MR R EN SR

SREE - BOMNRRRIE] S G0 E S B ifa 57 8 77 R e 18 H e s B R A Al R Y
EHERT] - AEBLATE o TS IR 2 Al R & o g (e > R HEE
£5% - HEONBEEE RS B i EE K2 REE - SOLERS BN 2020 5
W& MHEES > 5R(E VET aE > SRLETT VET KBl a s BEHEEEE RS (]
ZBEE o RyEELt—HEY o RS VET Sn'E Oras fil e Ry H B TR

=~ BRNB IR R ER B R RN R

BOMNELE 2 5 BLall S B (a8 —a7 » (57Y 2000 FERYBON /8 iE H e -
A 2002 4 3 H P ZEE 4 4 BB H & (European Council ) #EUMNE S B3|
WREE —THE S HAZ > BIjE 2010 FFERTEH FUEN SE S5 200 - TifE 2002 4 11
ARt Z SAIERE S (The Copenhagen Declaration ) o » i ELf2 s b ICEF H Bl
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3l 4 A e & E 2~ B2 ( European Centre for the Development of Vocational Training,
2009; European Communities, 2008 ) -

BET% > BONERRE T A& ERSCHR - O 2 R AT - BRI E SR 3t
AFA - F5ETT# R TR - 17285 2003 4= VET i E freg 22 (Common Quality
Assurance Framework [ CQAF )) 71T » Ib—Z8f#4% g 2004 £ 5 H 18 HZBd 2 Hik
FAF R M B REGIHIRETREN - EH Y BB BN E A B
FAMIERA G N ETE B E S - 55 H E B E #EE) (European Communities,
2008 ) -

2005 4 10 HECIZEOM VET SHE LS4 (European Network on Quality
Assurance in Vocational Education and Training [ ENQA-VET )) » B—BEEM&1Eim
W R EEIOME IS R B RS 4R R 2 B RS HEBD AR R % W5k dr ~ MR
K EHEFE CQAF (Kazantzidou, 2012) - 2009 FEUME G KE H &AL N m
BifsE 2B EEZE (European Parliament and Council, 2009 ) » 377 2011 546
ok g BRSNS RN ERE)TE » KR EZ B E I F R EE -

2010 - ENQA-VET #EUMBCE R S Blall SR m B fre8 P AU B—RE g8 -
e O R EONE EE 2 B - EEFEHEUN B REE 25246 (European
Quality Assurance Reference Framework [ EQARF )) #HH - {£#EEONRIE&1F » &2
A VET B 728 (Kazantzidou, 2012) -

= ~ BRER B RS H i B RS H R R i

EQARF T HW LR AL nlERIY VET il fdefit 2 — TG H A 5
IR R BRSSO LR LR DIBTIR S VET IRanE &
3| (Kazantzidou, 2012) - Uk H 84 2 WORSE (R (T8 - i & BEIR
IR —%E1E, (European Centre for the Development of Vocational Training, 2009 ) :

(—) 2006 it » HAE—PHEHSHFAEmERS G - HMEEEESEFA 5%
[E—ZF IR » W) E (RS 2 B alst M

() BERESENEZG1F » AR E 2 2

(=) hosRBCEZEE B4R B (ReB IR & F - W3S e s By o m B 248
REf Il 2 HIm S5 2008 - FIDICR: VET B RS 2 EE

() BRERAT RS BUNE fREG2F A4 - AETEONE S 2008 4 12 H 18
HAr AR - FEaaT e i it S A B EH T - DIHEEE
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{BEHY VET - 2 T HAY ARSI RIS G AEIEZEIE - #(E - ek
BRER A > LURBI A HIRSE ) KE VET A -

FHAh o EERMEE g BT HEBON AR - Rl E RS 2020y - F DARERR
TSR B (e 225 BE (Quality Assurance National Reference Point for VET )~ 45854
F M (accountability ) FiZ S HAE ~ BEERFBHISR - HAHEBHRMEAEN N Z
A frsedLamE Al (European Centre for the Development of Vocational Training, 2009;
European Parliament and Council, 2008 ) :

(—) B RS BUR FKAZ P A AR BON B FEZR A T 4

(2 BERSVHB S E B SR 2 NEE T

(=) mERELAB SV IERTL - TRV S s E (rag e ZHRE b IR
B B RS BB T PARYAS

() SR Es EHIEES K BE AL 58 e B Prag R I IEZGaTH

(1) B RSEHELE Z:48( context )~ iy A(input )~ #&F2( process )~ kit output )
Lm - g R EEE R (learning outcomes )
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BRI ¢ #35 5 “Recommendation of the European Parliament and of The Council of 18 June
2009 on the establishment of a European Quality Assurance Reference Framework for Vocational
Education and Training,” by European Parliament and Council, 2009, Official Journal of the
European Union, 155, pp. 6-7, Annex 1.
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BRAIE - 83 5 “Recommendation of the European Parliament and of The Council of 18 June
2009 on the establishment of a European Quality Assurance Reference Framework for Vocational
Education and Training,” by European Parliament and Council, 2009, Official Journal of the
European Union, 155, pp. 8-10, Annex 1I.
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ENQA-VET, 2009. “Building a quality assurance approach in line with the EQAVET — Guidelines
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