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B ES RS LR W LA A TE R B R SV E S T H -

WS ERR M S » 360 ERIEERIEsH R e WS BEHAS ~ BH
[EfE ~ T > T2y MR 2 T A AR P THIRE S B[Ol et (3%
JEL > 2012 > 2014) - fth—floaBaEny 1980 AT AR FURBER - E
HZE 1993 4 > Tornow B RXLIEMTHEAZATEA_EZL 360 EOlaE

( 360-degree feedback ) —zd - 8 EL 5L E K 2% 5 ir B €& ( multi-rater
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FEAPRAREERL ~ BTETIUTHE > KiRER EEIRYEHE - FERSURS B %
BRI TR S A 360 FERIBEZ4F - BRILEINY - S25UA SRR IS (T
" B BEHE AVEE NS 22 2 1980 FE#JH] Mabe il West(1982)
e T B AR EC 7 | 0 ER T BHEFE (self-evaluation) |
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B HE T ENEE - EREENITIAEN TR UuERE ) i
REETER RAERENTEER - H2EME TR K Bt —F
ERSMREEAAY » METL A0y BRGNS HEE - B AEEEHRE
Rl o RFERAE IR REM R ERSH " 55 ) BRI A
/NSRRI ECRE B EL RS AR B - BAPEE - (R =B
Kitchens B Cantor (1998) FUHALGI{E S HFAEIHIE R/ THR AT E
Jiti 360 FEEIEEATCREIST > T EREN—FTHE A > T T
BATECEHERR | Bif7R2EE - tHITEEE 360 [E[OlgE 2201 TEHES 2
A THAR -

&r R o HE—PEES Ky 360 FEOIBE 1SR BB A SFIBAVEEAAIN - HRRS
e/ NEESERE R TR SR o M SRS TR RS
— PR IABA B RS T EF | FRIEEEE - e AR
R BAZIENRG - S S SR E TR R AP OHES E AT A
SHVERRS AR = -



RE %R £B360 ZEHPEERERETRAGER A RET 119

= RRBSBEEINBHRERL

#EA 2000 FAX 0 360 FERIEEITSSEIAYEM » 1t K-12 th/NERSHIs R
BN EELZRAL » Dyer (2001) BT FHbAEGE AL - PRITUARF 3
Sy T 360 [El0laE | TEBRS | ABEEE  DIFEAEEHEES (URE
TECANE) TEROE GV SE A7 B[O B [ = R - 8 S AR

(EABCNE) - WBh e e Esds - R mbirsidesa&i - ik
& I [ A AR L EE T S - R [RIEERE L BASHTTENEEE » 3 BT
DISSHRESASERMES TN 2 - 75 AR 360 [E[0IaE I FI A i &
BP B EHEEERAEWA » (A " 277z (Full Circle) | /Y
FAEEIEL BT E CHIT Ry o BEMEZERERHENESER R -

1EER] - ETFEREERZ (RBE—# 74 1%%) (No Child
Left Behind Act [NCLB]) HY522% o FHINEZ AR ERIVEDKEES » &
RAEHEORER " B - NI > IR 360 EEaEH5T =S
FENEREEER " B2 5] (Instructional Leadership) | HYMIE >
SRIEEEEH AT Ry s B ER AR I RAAUSHAS - BN IL - IR
HAFEMNEL » B2 ACREENRESEAT T REEEEE ) L
REENGAS SR - DIBRTHalfaAY AT A B T8 M - SRR H
e~ FARETERRE - NSNS AR B A B R B B R AR ElEE - T
TER R SRS O 4SRRI EERET - BRI B SP e 2= EE

(discrepancies )  $&DAEE BASHAE SR/ THETE » H4ERENHIZT M
%5% (Ozgenetal., 2008) -

&r BRIt - 2000 FEASER] K-12 SHIHY 360 EOlEEERN - CIEPTHARY
BB E S, A RESERE A (NCLB) &5k > 452 s L FEF -
AL AT B8 2 T R A e R BT L R - WHE EH R BT
[Cl BB b e B AR S R B TENEE [ - W% LR SR &
BEENRITHAS M EN



120 #F 47348 2 7

=~ B RESAEE | SR FERAL T ERER

£ 2011-2020 4Fff - ZoEeasds 360 [Elalag ) AYBTIE - &REH T 1
R(TEMBHE ) 2 T HEHEEREE ) EiE - (b PRt iaioleEEiEzm e
MBI IR ER R AT - BRSNS REREEHN T HEHE
il (Accountability ) | FYZEK - EGEEFLECTHAMIFTA0oT 225 48 25 SRS
DIGE SR EA TEGEHEBIZETTZEL KRR - 2010 FAUFTHT - E2EAVHITR
RS RUEEREEE T.H - Elliott %5 A (2011) WFTHRAL% 7 HIRVES
B TIPS EE EHEE R (Vanderbilt Assessment of Leadership in
Education, VAL-ED) 2—fiil " A%, HVHIE T H - & —fELIE R Ay
ZAFEAZ T H - 8% 360 RE[m|asEfsE= - G R SR [alfs - i 7e s BA =
BN F BRI E T IEAERE - AR EFr o B A R EE R
£ f2fft " =/AMIE (Triangulation) | FYGFHERN @ [HHHE R 360 [E[0]a%
oo BV ARSI T 5698 (Evidence-based rating) - [iFRER
TR o ZIFHITR A LERET AU Bl 6 R 5 12 1 L P AR B 7 AR =
Goldring ¢ A (2015) f5HHEREN " BEF, BEEN T HETE ) 1
A L EAVR S (ERBEEN R TS T RO UERI RSN T - 12
B Rz nlgata iy = e - BEREsz 8152 (Acceptance) ~ [
S E (Defensiveness) ~ #BEFEMAEZIE (Selective Incorporation ) °

&r BRIt > 2010 FAXSERE 360 FE[OIEERYEEE - EAC ARy THERHE
[ ECEEIEBIEEY L - FERTEHRIIVARES ~ » BiESEE VAL-ED FEHTTR
FOTEESRI ST - A EII R O EAEAR ATEZ > 360 [E[oa& 2 0e
HEIHTEEE » YL R4 HE G T -

9 ~ BB TEIEAL ~ RIS BB e

2021 £F4% - 360 EEIHIEEISHIEL S SIRARER » B2 ARIHIEEHTE A
T EERIB AL ~ (2] B R o5 50 P BE fr 5% Fee B F )



REZE £ H 360 A e #F808 M F AR e 121

2R

TEIEEEANI TSR tp > Palomino Fernandez %5 A (2023) Hi# VAL-ED
i EPHIAT S F R E EE - LW E HE S TEARMER L
HIRLFE 6T TN AE (A — RS TRy &2 RO > ZR0T Johnson (2024 )
IRETRERAAEETERE R A AN ~ B4 R M2 07 Ffg » IR
B A TER o I RHREE TR BRI (B E R 2 -

TE[OEE&S AT A > Rafiq 2 A (2023 ) $HEPRERZEEE N ERVIHTT
fet - 2B B EER: - EEE T B EE L RN E
KHASEIS - e FE KB PRIR TERS & DU ME B 8E Roi% TS| > BRI
HEEEEFAIFUKE 360 EEHEAYIERRA © Harps (2018) $1¥%f3%
BEANTTEERGHYER A B A EE » SRR 360 FERHEIRHL A EEAVDIaE - FE
BRI E AR M AR BRI A - ZOEHRREEAIAN ~ SMNERRTERSS
RLEEALEWE FCERES/KFEFRIEEE 2800 » FHEMRAA b EER
7 0 EVSEEIIR BRI N E R DU E RV ERUAHE A
& 0 TR RS R A B OB SRS ZE 2R (Phupan et al., 2023;
Skedsmo et al., 2026 ) ° FHIADT » EARCHARTHEEL 360 (Rl B et
TR PR E Ryl 2 [l 8B R FH AV RASREIN 2R - ALl (2022) Bl Tatari 58 A

(2025) HVEESIHFTHEL » & 360 EOlEEsE B L L EIE B R =
HEAVAEEN T > e E AR S REEENEEREE -

2 2021 F12FEEIZE 5L 360 FE[C|aEE R F AL ~ [BIEERUH S8
M - 1B Foadeaih TEAEM LB SRR R AL » DU DHE
BB A FE RS CIEEBLRIRE(E - R i FRRE) S O
BB ERAFE R LR R E P E - (SR -

360 FEOIEETERE SRR - feFil " RsESE ) |1 T B
HIBLETIERS o Bl 1997 & 2000 £ » #HE R B#EER > 5IAZE
BIERAE Ry TR | DUTHRE—FHENA R > WAETTERS R E AR
M - 2000 (4% » W ER OB RN IR ROV EEAIO B OIEEE = - WA
& CREB(EM BT TER0ER) FRMLBEEETIHVIE - B i



122 #FATHMFE LT

TELpE P P (T B R ELBE T TE) - 2011 & 2020 4ERY - BB RIEHINYE
HE - 360 JE[EIASHH BRI I SR ENE - A — AR BT RsGiR e it
IR SR T B R | FREhE U - 2021 25 0 B
BSEA 360 EOIEEEnEEEAL ~ BB SLER] » A bnlaEE
AR Ry IR SR I RA SN /T © ZAAEE T 360 JE[mlfs | FEFTINREIH
IR ANR 2 F

=2

360 E[EfE | ERANEEEFERERLEER

% B

boo® & H

oW W B

w7e

W BB ERATERY 360 FEEIEERS A%
BT EIEE Y - Ealoen
B 1TBGEHEERIRIR - WFFERAE
Z ~ FEETEEIREZ TTAIER
NI AR SR -

TR (TBGT) , W | SAOR
I, | AR -
RPN Th E 3 e
RIS - S S AR E]
BT/ -

BEFET]
SRERELRE

R AR RS -
BN T B | B Sy > SR
RERA A EHETE » HHERH
&~ BB TEETE o REHENRE

" EPAERTIAE | W T s
ESZHF ) ZAREIEA IR
EHEZE - TR R RI
A M AFERE ~ TR
TTENEEREIAY SRR AR -

FEMR
|

FEAEF R AR EEEENRE T
WREEEESSUE - 2~ 1T5
SRR BRI T H, » SERRER
RPEUEIBE R LEERE -~ 2RI

EERINEEVEZ W SRS
JE, 360 FE[EIEEZ SRR ETTEL
%o BERE=ANE - E
S BRI R IIRE S WS
FHERHETHA -

AL ~
BB B
BALEM

b ge e — b R B R AL - [HIEER
-~ B E BRI - 5
SHE TEAERAE - FIERIHRAE
MHTE ~ BRI SRS B e B R
] IR b RSO B B B 8

&b
HE °

FERIE 2t VNTE L Ao
B EEDEE L, 360 EE[EIESA
FHENHE el TR - ek A S
HEE R - ErbaH - 4
T FEAR SRR A B S -

1 2346 360 [EnlERAE AZE S0 mEdE) - BRI @IHE A B A
TTHRER - BPERBERES] ~ sHE T EAb - FREAMDEHE - DURITE
SRR BIER ~ SR - (DS R s B R S SR Ty - T 5



KX K EE 360 e AR R A H R e R SEAT e 123

a8t

GELSCEERTIE ) VBRI ERRRE 2 oTlHl s [ ABE ERAT AT - ALwpRbis
SR RSB RO " BRI AR b IR A AT SR
PR BEERR ORI IRE T ST R Bl AR
Fy 360 [E[IEAFALGHIEA AR - SPERE - BR T A NEE R
Gty TS - [IEESUH BB ER ) R ARG EUEERE
SR ESTR - BRMmEL - FIBRIGRASH « [BIEESH REERO G E
- BB - 360 MR HEAREFE TR - BV b RAt B
I - AHAREEYE - BURIDIFEELEN GEME LIhRE RIS - TRARARSE
ST HAES S S R T B E BRI O R - EEE G bR > £
EA BB Lo S SRS B a] {E Ry AREEE T ~ 455
LR BB S R ALE

&1
"360 EE[EIEE | MBI R E R

G A MERT K HFEMK - Sokess: AR

SARpATANELE M OPREIRESRR 3ERABFHELAZAA Bkt ~ SIAHR RS
® EaT ik ® REMSRS ® R LR T AMEES ® A
o HALAHE R o s BT o @i

MRAER 5 54 bk © B3 A e I AT S5

o HE i AR o R ® A% b A

® i ik

WS | oo inss T T T s TR HRE AR A 5 RF B A - B - 6B

Eit ~ 360 S IlER B A BE BT

— ~ 360 EE[RIERBRHIRIIM LA B LB

360 FEIEIBRUR (L B HE R TR B ST - BT
ke L AR A L ERRCB B - S AERRTHBAIARRE -
AT » PSR AR B B A T B e 25 TT S IR



124 3 H 474 4T

EHIRMER T B ARSI - MRS YR AT R M S R B S
i R E (R 7 A B RRA % -

TEEMER R T GRS S B THE - SO WZET
F TR baYEHERE S » M AN HEAS R E Y IIEE « H7efe - 267
FHEEEER S AV IR SR E BT HOyCE AT AR & 2a PR Ak
JREEEE Bk = S LA - BIfE &N S E D b A E BN E T
g - NIt R BIER E AL 17 BN SR R R T I FER 4l S8z (TR -
2003; Atwater & Waldman, 1998; Tatari et al., 2025 ) » JTEEESEEEZHE
B IRREE HoE T R @ T -

S TRARAG AT 2 360 FEEIARIE S T S B R AR 2
BRI IR - RN A A o e Ak MR e
Gt o I HESR B iR AT TR R 1 R AR s & T
FeoTsE — BRI TR ) NATHEAER o MIRRE MRS ] - 21
HIEETHY 360 FEEIEERG S —HS S BERLPE A SCE RN HIEE
B2 HEFRAN SRR EER I E B - 17 AT E S 2
SRETAZ AR © Z20REE 360 FE[aIEE AT T S E A R T RgaHss | Bl

"HESE ) R AR - 409 3 R o

=3
PEHIEEREA R TG B T RESR R
Ea i 1] 5k S SE S E s GE R BE5S

TRNHESEREAL - TREH BRI AR [ g5 (5%
SRR BEgs o MER AN ESHEEEREE ] WIEAEHRIEAL

ST
- ST AT~ TR LEERE N R - (R R E
LHE BT A R
e PEEUR - BETUEAE - HEE TS - B
L e %) - EEREET

(ETHED



a8

AR RE 360 B AR AH RR )RR~ SRAT BT 125

=3

TEEEEREA R TR B T HESR HEEREAtE (8D
EEaH [ R EAL 5 T R4HSR HE

S (REESSRE MG EH > 51 fmE RS AP R

S & ] A EELTAE HCCERFEE AR

R LS MEERT - 6N BRZTAERGBA > BGRL
‘” HAHE I

TBERIEESR  MHBEMR - RIS RER 8 o SR REfisk g

B % TA {ERF(EHERS)

e el SR LR E gga%)?]’%‘i%{ b~ BEEEREISY

BB S EHEEGE R T iié&%@%ﬁ%@@ﬁ@iﬁ@

=~ IR R R EEIRT

1 360 FEIEIEERAR Y " EEais ) HYBESSBIPREY - AR R E

FERRHESS > BEARE A PRE R ML GRS SRl — T (ST
(—) EERHEAVRIEES - ff TE—SaEE | £ " BEERINIRIZER
360 [E[ElEE  HEEIEHREA B TS HE SRS S - 0
(EESERS A\ — B4 — AR EREREY AR AL G - A5 e
SEEREET TS0 ) HYEREBEER R T BRI AN - (5]
WIEZIEARES » Rugg (1921) FPEBFHREUVIFETEEE —FEFH
BEEANRE » MRS NGFr DEeTHEERGGEHEEE © R SR
TRAE T RS Lawler (1967) BU R Ay " ZRYE-ZuVorEEM , - HEILAIE
AR (=]~ [EE - T8 ) BFEETE Al sss - IERFTH T B
E B A ERET ) RSEiTEUAN: - E LIS 1997 RIS | ABE R
VI AE A A AT & - Manatt (1997) fRHERHE—RHES
AT A G - HETEHENER > 51A 360 EEEEHEGEEFREE
W CREERA ) GABEERE THF ) B PR B RRUERYET



126  #F 47 P3R5 2 7

fili - War (1997) Bd Dyer (2001) #—PRiFE - T EBHE 2EE T
MBS IR RS " B2EHITL (Professional Isolation) | fREEAVIZE
BTECN Efeft T 2T, AUREAE - /&4 Elliott ZE A (2011) 1ESH{EEH
FHEE e (VAL-ED) THIWIZHE > KR - HEMHEFENREIF
EFRTERERE > BEWIESZE > e " =M= (Triangulation) | VA &R
e A2 AR | B AR ST IR FUER RS AR T ) © [RIEL » TEEBA T 1T -
T HAVSIE N S SRR » R T RS AR T RliEE |
HABETTE > RS AEREE S DUE B HASHI T RSB iR -

&r it - 360 [E[OIEEIEHIRY R BT — B R T
FERREEELE » NMER TRHMER RS FRIVHIREE M > B ENE
IR LR SRR - (EEAFEEIRTY FAREER FEERHL - 2
BRI TR BRI A NAVEIRE T - 2SR A DRI TBHI L RS « HfE
P BE— A e = A R SRS - MET DL AT RS ) K ONIeEE
TIEEREEAS SR E TTBHVEHE N NP E R - TR R R4
PG~ FEE IR B REEITRIEEARES - DUKIB AR RS TS
HHEFEE -

(=) EiResrIbkE: - RIEAR T8 Telkz=iE ) B OB

JRERZEFAVEE TEMBE SR E S DARERASSC EBEM H
HYRYBIZIEZE - H SRR T o B T SR AR INTE
R A 0 DURZEPETES TERMIEERE | B O - (ERE SRR
tf > Atwater B Yammarino (1997) Zi7 T " HE-MA—ZU4HHEAL |, - 45
e EE AN B IR AATEEHEEE - (EEES - 52—
(REBE—EZT%1%EZE) (NCLB) HRAVE B IS5 5
FRURRELE R - Goldring et al. (2015) WFCiE RaEE —EUEATHIE 25 » ik
55 185 T IfEEaE | BT BHEMEEIE | 1Y OIS > PRIEMCRE (2009) -
Brett B2 Atwater (2001) f5HEHFH HEHHEE R 2 [068% - & HlE
B ZEA - FPEEEE Ol e T O B A AR B S T A W A E FHAY



2R

RIK  RH 360 @ 4-Pa a7 AL~ seirslBer 127

Wi » EE5[ELHEPHE - B BEEIEEY TEE B T EANE ) BRER
TRl - TEERRSE AR R G - eI CRIBIEEAYE B MEERF4EE A
PEOMIEE » Rt b — KEE - 1] Lepsinger 82 Lucia (1997) 5t —{ERL)
HIOIEE R GRTRAE " 2HE E M ) B T BeEAVE A2  MEUS-Fr - R
[E] A 10 3 SUEE BHAY I 4R B R 1| BB SRAT E I N #5 % & Hosain
(2016) 830K " ECER , - SERAVEREAIT = 1 I5R - E
B RIS BRI - 2R PRER i —EAE Fatst s " B
B2 INTHE » (EdiiEsdsiEm A s EREY - E LR YR
Y T EERCRARE] o IR R R BET B IZ T,

&ram DA LR - R B SRR RV E R EN RS LB RSR
Bf > VHBREREE TAMERIER ) BT N ) AV EE TR R - R
SRR NEE TR B LRSS SR o BRI
P10 ) il 3 B2 (Ol G E 0 o BR P i - BB T B AR 2 i i aH 4k
17« Rt - FESRVEBI - ERreR@EIr—E " EEFE(L ) 12k
IR MRS E OME RS IR - f8a] SR AV B S - Bl
SEEMNECERL > )7 LAEEE N BN RIS R AR - (1 360 EE[OlfE
BIERAERENNIESCEAIREENME » IR TEBEERIRYFEL -
(=) HEEEAIERES « "8igHE B T AR TEER

GPEEEEEEIERER AT « T RHAHAE - AR e b e LB B Y
SEFEHNPT - 360 OB SIBRIAHREE - HULREESHE TsfETH |
RS TITEIEER ARG ) WSS E R AT RRZEEA IR - Hazucha 55
A (1993) - Seifert 82 McDonald (2003 ) fY4tRIBFZE R EEE © [DgEAS
NIRLAG [3E0iss » WVHFEEC TTENAE], B T EIEEEE S , i A 0 AR
FEAEERERIE LR - h—imRi £35S Bracken B Rose (2011)
bRy TRIES ) B sEE VBRI RS T E S TR
AL 1T, - BERAR - HE G AR G E P S i A -
Sherf ¢ A (2021) f2HHAY " [OlEE=0K1T A (FSB) | B R nEEHE



128 #F /7L 3p48 2 7

FEE A EEAREE S TEIEOK - DT EREERGY - Al BHHYE A JRH#
7 Dyer (2001) ARy T i85 o P91 - 40 Fortune Business Insights
(2025) B Van Dellen ¢ A (2025) Ffpif » Al BE/EEFD N R & E T
56 0 WG IR AR BRI - SR 360 [EOlgE ¢ EEAF ks - &
{BRBIRFHY " AT SRS IBNTF - PETRER N s s IR » R
RERTRHHME LRSS R - Rt » ARRAVIRASR RS T AR
GREEHZEL | B T ATHURERESIAT | 0 i 360 PO BEEE T E 28 BBl A e
PR T B0l 8 R E R R VB aS484%  IMIHME BB TERR T -
GramPA FPA > 360 FEEIEERYEEARSE HH ORISR | A T ALFRAE |
HYHE(LFERR o FLHME (AR RE S AAR R - IR BRE AR A 0 Ty
ZEA ALIRREAVENEFOIEE 2475 » HAZ ORI RIS T8 IR bHRIER -
ARV S HE S N P B EE E i = T2 22 % Elad
Sherf FfMERY FBhOIfE=FRIE - I0kEH Al BHONIRRE &R
M o 4 SRR S S AR RS - R 360 E[0]aHERL

[HEEEHERES » BB EEEE N HE AR A REHE T - A ]Gk IE
MIE-

=~ BERATEE Rt R

E R 360 FE (RIS R I TR ERIHIFE H Y ~ RIS 2
& FEESIRHIIEZ R » 5B— > 360 [ERIERAIERIIIHSTE R
s E I EEAF R ERAES] - RN B R e E
BHEPRBEIAEE ~ ROCEES ~ eI R G e TEh > mIFE
PRE R BRGSO A, - DU e flsa i Dt - 8 HESG A
TR BB R AR B S (LR - BIESEARAVAERR ~ ERORERA] ~ BERF
HUREPRBLGE SR E SR - 3 00 25 AU Bl B PRI & (58 F i b s BB Y
g3 o H= > [BIEEE R RAE B SR B SR Rt TE T 81 > JREN]
A MEFR BN E RS HHREBEER - EEE R B i



RXE  RB 360 R AT EE R R H RA R~ ST e 129

2R

TTRGEREMES GO TTA o SB0U - [BIASEERIE RO U ~ S SRR
IEHERTAE%] > (58 360 FERIEEA (E— KM R

DIBE SIS EIREE R > SR 1T BURR I REE
ZACIRBIEERTE - AHBETEEE - SN EEEBERE ~ ek
uﬂé LLR e R it B R A EAHRE RIS E - Wik " ROBsIaEE ~

UE -~ JEIEN - BAESIRT  1TET R MRS SRR R
% R EEA B EE N BN RS - T RS E IR
PRSP S TE g Tﬁ%ﬁﬂ%ﬁ?%%ﬁ“ﬁ%E%ﬂiﬁi{ﬁ%ﬁ%ﬂﬁ T

soRI—EME - RS R LR AR - AR THYSENOET %

GBI E gt = ~ AIEAERE A E L8 iﬁr%ﬁ’ﬂi‘iﬁﬁ’ﬁb&{ﬁ@z_m
PRAIAR S - AEERNIE > 360 [EEIEE T RE LM ERY R TeaHER R - T8 E
Ry ST R B R BEA R RGO A T A, -

AN » EREHE BUREASENG SR — P it - 2SS
BUT > 360 [EIHIERHTEFAME I ERHEERY SRR - AR EBEBUR
g THAEA A Iﬁ%ﬁ%ﬁia@%f@ﬁ% H— EHEBCREH - A]{eff
eRarE: ~ IERATNERY - BIERREIE - [BIEETE 7 EUEHME SR
—{ TR > 2P RARE A RIES - BRI EE AR ORI
st s H o (EEROGEUEH - RSN ~ SMIZAERARVEE 28
IO AR ERZ T ~ P IEE ML aEAIE - B R E AT
FE(HEE— R © = (EAHeRadfe g - ] [l aEdn R — s
Porsssieates - HREEILEE - BEORBIEE R FRLEHESHS ST - (emkE
{EL NS R b R IR B2 E BRI - S 2 > 360 (NI AE 225l
F b FAERRHE TR - R e a B thizh ) s B i b 2

© BRI B R EE R

FRIZLL_EETEm > FRHILUNIURS - AIEBE S ER 25
(—) FEREER
ZACIRIBIEEERIE I E DL T 38/ 22 | R85 e op Bl - st



130 2 F /7L sp4s 4

A BEESFIFARILRIE » & OaEERAE T B SRR S R EIR
Pl - WSS GRHE S R B TEIES - JTRERBIHEE R AR &R
E L A EESCEERE -

(Z) HEfRER/RENESE R R

et EE O BEATHIS AR N E R ORE - — B ISR m] R
KR BRI GEE T IELL TR M4l S R its - W PR EE 4 al g = Al
HARE SHEIeER 2 S B TR EIREE - eI R OS2
BIE AT IS (7RZXEH - 2013) -

(2) ImeREEA PR

BEGEIN A BRI AR B R R - CEAE A FEE R PR E
1% ; =IEE) (2010) F5H - FEHAARSE ~ FEIF - B0 ~ 224 Rt laEs
TIRIERAI G NGTELES - HASH N E R LIS BEH R E 2 - SEREREN
SHEE 2 7 i bR SR A IO FE S8 e SR - 2R PRSI B e
P2 A EEEE OHER T ESSUE | HIEIEHEEL - Luthans £ Peterson

(2003) HUIHITEEER » EHEE BN IS - HAT /RO
TR T 2B | VAR > MIERIEREE R H B ESEM A
BB (AT REE (maR © IESh > E54H4RA McCarthy £ Garavan (2001) i
TRHET TIBEEME o AR S HR B RENVAERE -
MEIg3EEEAN SV EE M -

B 71T RAIEAYRER » 360 REIRIBEEHE 1 SR B M T TR N A 2y
NPEEGEREMEIRER » de Leon Carlos (2020 ) i5HH Rl 28 A fm F5&(5E -
EBTEF T T By EE TR B0 RG> BREE A S5 BdRaT AT 5EM: -
Antonioni (2001 ) FVIHFEH#E—PHER T APRIEREURRR | SRR ARGRUE
BT H SR VA TSI LA R R PR B R R i S Ay & ) 7H -

(M) EEEERSTRTR4R
[BIEERE AR (el TRl - HUATY S S A AR EEE SRy (Fdh) #ln]



RIK  RE 360 @ 4P af a3 s BA ek ~ seirieces 131

2R

T TEIETE » ATdEk (2017) 5 0 360 [E[0laEERHESAYEBEEILE
(LR E REALARF AT » RS HHEETL SR T ImN 280 » J7RE S8 3
FRIRZUEE - 28 > [AIEERE S LA BB R RIS N FEICE 2 SR
HUEZ{TE) > Smither A (2005) HIBELIATIIFTIEEE » A RS TE R
BB EAE ~ By E ol am el S BlEs RS - A RS E RGeS - Iboh
Peterson il Young (2005) $H¥EHEEFSHEENEGIUGEE » 50 RAE
Tl O B B SR R E T TENE T S HAE A S i RISV RS
1T R R R I IR A G -

{h ~ 360 J5 Il f P i 52 18 38075 Sa by 15[ 9 Bl
FEHIWITR

AEARHRET 360 RE[HIEEFEER 5 | A= EE S Sai& IR Fia T sm i ¢ HATE
FTEH -

— ~ BT SO [T B AR

EEHETTIEE 360 FERIAERIRRE > 4a5° 2000 FECHTE - FHANTFE
ZEEHESS [T EL A THERRST - MR 2 AR Bl B (B S B R
SHEELER TECREFHE - B (2007) BEg:H (2011) AR
R EERETEERHEN R E RS R ER RIWEEIARF I
Fopsars ~ EARORRERYZ TTIaIRaE P > b —BIBAEASEE 1990 FEAURIY]
Manatt (1997) FrEtiey "2 =& a ) ELEHIPRE -

= BERRAEFENS L EEPR

{EEEH > 360 FEIEAEMEFT YR R SR TIRA RS B R AT » 40
BRREM (2011) SEZRIHE MU RAVEIZERGH - ReR 360 ol
EREEAIE - 7RI S B = % SR IR - B4 HTeE T



132 HHA4T R4 T

—B  HESERRERI (2025) DUEEERSGETEE - BRI EEE R
TR TR M MR 2 TREEERE T - TR SR 2 AR Rl B AS S R
A EERETETT o Ib—38REESEE] Goldring SF A (2015) HYMTFEssEmfH AL
B8 > BURIETHRVEIEHE - —BMABETWEE - seAReR (bR RAVEE
1T R E -

=~ EHHNZR

TEESE - 2B ETTHIRRIC S8R 360 [ElalggtE st eI -
WEEE (2011) (ERH/NEREIEENGEES S T ) SEfR=
FH 360 [Z[OI8ERAMTIERZE TR S RN M =S - DRI B IR
BN RS - WEKRSGEETE W AETE - H—F e Bl AR
VAL-ED Fis@sfiey " 17 RssefBm | Bl T3 HAy ) HEIEIRYER < 280
EEREEIEAET AL —HEIRE - [FERER T A , Bl T ERE
Z I H VR G EEEE - I ases T ARRE IANEENL ~ TR = BUERY R 2% (40
Bk - fTEETE) 0 SRR TECE X LA - A5
RV EAYW)7E (Smither et al., 2005 ; Bracken et al., 2011) o SRAR{E(EHEE
BUESERAIEINY - W3 & 2B A LED AR A T BRESC - 1)
TRy -

SR AR ARSI B PS I Ll oo AT > SR T4

— ~ 360 FEIHEEIGTFRFAE BB T AVRHS TN - i —fEbEHI R -
SH&% H BB ARG A [F - B S HL T AE e A Y 2 AR [ B -
AR FEE S BRI B B — A BRI EIETRK - 12 Tt
R LB EL TR EARESEE - NEFEE T - (S1Ek
R AR BIRES - HCARE P [E P B R AR i B B A -



RIK  RH 360 B @4 -P L sn A F A 8L ~ SrATsiBGE 133

2R

T2 360 JERIBEFEAEIGISHVE R AL o RESRER I E L B e i -
G ENGOIE B MEREREZRT > 55 [ 2aVAiE LR - HiggHE
(e S R BB SRAY Al AE © FE e (I Ry S e B (] Y B SR B > I
SO~ (TR TR > AR b R e R S T T8N T
PR ETEHESTH TR -

=~ 360 ENEEHIEAEEAMEERMFEHE TR - e SIRIEAEH
SRAVESEME - RSB LR IEERESICE - S2R TR E R A (S ~ HfE
IEEMBCE TR I E R - SFEAST > AIERA R IR
HIER - BIRERSSHURN R R SRR BB - IHERUA B R AR
BRAERIR S50 BURELEHEEERUANEES Rk Z 728 - 12
Fp I & MRS MUY IR S B SRE R B B AR e A 2
S TENGE T AR B -

P~ 360 JE[EEREMEL S 2 THRS > (ESEETS LIS R HERTE
ARVERNER: > (e Ui AR O S EE 2 - A8
P s B A BV IR BURE HIHE T S - SRR B AR E
{EE AR - SRS R R RS ETEE TR - S5 H 34 ETh
RE 5 MEARFE NS L Ry S8 e B RN SR EEETER] WSS SR E I TE
BRSO - T REfInl Bt SR b R BIGAYHESGE T & -

3% - DF B E AL A

FEFORISCES 360 [ERIEENHESIFEREAL - TrRasHaEk - A8 RsE R
AT S { LB Sk SRR AIRES ~ TRy BB IR SR BRI T AL
Po R A HAEERE PRI LR - e edm St - PR

"W BT BRI R AR TR - 2L IR



134 HH 4T AP LT

— ~ RIRWFFERLR

(—) AL REAREE DATEN ) © 1R EEIHZE B 5 b SRR A B e L
B2 A 360 ERIEEAEA [FISHGHRA ARG HAY ~ SRR
s AE o RIS [ AZE SR Z IR MEiseE - LUE R A
QHASAREE 2 T B RS PR B LR

() FHEEBEMGOERSAEIEAAT T  EREBE S EH
FEETHURES 360 FE[IEEEISAEIFRYREE - BEdpff B Ry i B3R
TRV - EEE NI R REEE R EERH S LB RO Y
A [BERHE IR RS A ERCA T I s T E i F i e
T 5 RH P PR S A

=~ BHEBORER

(—) BRI HIE HEY © SR E T BRI A 360 JE (Bl a5 HIIE
Rf - e eRA e Ry R Rl A ~ SRR S SR T
H o BB (LSRRG HZ A RIE LG - DIAZ AT
EEE SRR PR BRI - i b RO -

(Z) BWERHEHEESIR 29 © B IEE20 AL 2 AR o Z 8 )
M~ IR BB ORI A ~ (ol a8 e (o P AR B S At -
R BHTEER ~ BESTHY - BB E RS RS - HEE
sELEHeRIZE » JTREEIERGT R AR b R B AT T -

(=) PRIEPLMEE A - PIPEAHER " sUh—[olg—TE—BHt—E
AY ) IEERIE RS - Se R BRI E RS B P T
FHRE G| B EAR BRI - B FERRE - BT E S A T AE
/NHBCHERHEZ B E - IR AR - Waiias - (RS
SUEHHTR T L (BB RAMEARS (AR E R - EA
FREERG GBI L BARHGRERE S BT RK -



AR RE 360 B AESRET AH ER )R ~ SRAT BT 135

a8

(M) FHEAAZE BRI B GBI/ T - BEREH - PR ElER4SE R
TERMREREE - IR H SRS T BP ES™
ACEEIZERSRER - B BRI S E S - SROaH e mE - AR
FHESTHORS TR/ NHERORS BB G 3 AERE P RiEE M AZ AR
HAER T aEEHEE ALY - FIEHEEEH - e LE
TR BRI R LAY B R G BB - [ - 17
Rt ITRH BUEHESH] > (2 AR Ry AS AR ~ K058
HHEARORICERY SR 2800 FEITIRE 360 FE[EI A 5 (B A IEAS g I
R 2 e aF A E ARG

225 3CRK

TR HRTE - RERM (2025) o (BB BRI B A B M R AR S
KA AR D BHIHIE - BEHFTHEZERF - 21 (3) - 6998 -
https://doi.org/10.6925/SCJ.202509 21 (3) .0003

FAEMT (2007) - BE/)N 2 1 i BB FR B ER RO RE AT - BBRA T > 48 » 66-86 -
https://doi.org/10.6423/HHHC.200703.0066

RS (2009) - BIRHERR 360 B PR Rr B ERM IR DRy H
tEmS] o BILE AT R -

MOIRES (2008) o 360°FHE BAEAFERL P HUHKERELFER © F& Rl R EUREA T AT
ESLSATEE o BASATIE » 55 0 124-141 - https://doi.org/10.6423/HHHC.200805.0124

AL (2017) -« 360 EEIZE SR EENGGEHAG RS RV E(LIATT - B
EH > 310 133-135 -

FRZCEH (2013) - & 360 E[EIEHFHEE H/ NEBEMEREHE T HIER - BEE
SMEHERS > 33 (35) - 15-17 -

HEEr (2011) - HRGVNERRIFEEREHESS T -
https://cedu.nptu.edu.tw/var/file/26/1026/img/1213/1001390084 ref.pdf

BRREEGE (2011) - SEMWE/IMIREREHENITISE © 360 FEEARVER (R
HRREITE 5w - BITLERKRE -

w=AE) (2010) ° 360 FESHAFAYPKEL @ BIR/NEFEN RIS - BT
B 69 0 45-62 - https://doi.org/10.6423/HHHC.201009.0045



136 HF4T8uipen g7

£EH (2011) - BHR/NEEAFRABEREE mMEMEREVEES + DAk
PR R/ N R - BB REBHEISEET] > 7> 101-132 -
https://doi.org/10.6754/TCUJ.201102.0101

HEEL (2012) - EERARIEEFEBREIEHE AR - 360 R hRMAR
HEFET /RN BEERAITZE (BRIg SIS TtatERR e NSC
98-2511-S-017-002-MY3 ) - {TEIEEFREZTEE -

R, (2014) - IR RES 360 [ HEBRERHAL ISR YRR O B R8T
R BB W T (R A O o JE 5T & B R i &5 MOST
102-2410-H-017-012)  F}HZES »

iR (2022) - BEESHTEERGHEA IV © BlEm o - AL
R EHIER - BEBORRE 25 (2) > 140~
https://doi.org/10.53106/156082982022052502001

A (2003) - =ZF/NTEEEERRNREET - Bl/NBESREHERI R T
MERASE CORERIVIH RSO - TERREE -

Ali, Z. A. (2022). Self-directed leadership development with adaptive learning

360-feedback platform (Doctoral dissertation, University of North Texas). UNT
Digital Library. https://doi.org/10.12794/metadc1986948

Antonioni, D., & Park, H. (2001). The relationship between rater affect and three
sources of 360-degree feedback ratings. Journal of Management, 27(4),
479-495. https://doi.org/10.1016/S0149-2063(01)00104-0

Atwater, L. E., & Yammarino, F. J. (1997). Self-other agreement: Does it really
matter? Personnel Psychology, 50(4), 851-896.
https://doi.org/10.1111/j.1744-6570.1997.tb01484.x

Atwater, L., & Waldman, D. A. (1998). 360 degree feedback and leadership
development. The Leadership Quarterly, 9(4), 423-426.
https://doi.org/10.1016/S1048-9843(98)90009-1

Bernardin, H. J. (1986). Subordinate appraisal: A valuable source of information
about managers. Human Resource Management, 25(3), 421-439.
https://doi.org/10.1002/hrm.3930250304

Bracken, D. W.,; & Rose, D. S. (2011). When does 360-degree feedback create
behavior change? Industrial and Organizational Psychology, 4(2), 183-205.
https://doi.org/10.1111/1.1754-9434.2011.01323 .x

Brett, J. F., & Atwater, L. E. (2001). 360° feedback: Accuracy, reactions, and
perceptions of usefulness. Journal of Applied Psychology, 86(5), 930-942.
https://doi.org/10.1037/0021-9010.86.5.930

Campbell, D. T., & Fiske, D. W. (1959). Convergent and discriminant validation by
the multitrait-multimethod matrix. Psychological Bulletin, 56(2), 81-105.
https://doi.org/10.1037/h0046016



a8

KK RE 360 B AR ERTa ACH RR )R SR BGE 137

DeNisi, A. S., & Murphy, K. R. (2017). Performance appraisal and performance
management: 100 years of progress? Journal of Applied Psychology, 102(3),
421-433. https://doi.org/10.1037/apl0000085

Dyer, K. M. (2001). The power of 360-degree feedback. Educational Leadership,
58(5), 35-38.

Elliott, S. N., Prowda, P. M., & Harrison, A. (2011). Measuring learning-centered
leadership: The Vanderbilt Assessment of Leadership in Education (VAL-ED).
Journal of Educational Administration, 49(5), 525-548.
https://doi.org/10.1108/09578231111159539

Fleenor, J. W., Taylor, S., & Chappelow, C. (2020). Leveraging the impact of
360-degree feedback (2nd ed.). Berrett-Koehler.

Fortune Business Insights (2025, March 17). 360 degree feedback software market
to grow at a CAGR of 10.6% during 2025-2032; increasing adoption of
cloud-based solutions to augment market growth [Press release].
https://www.fortunebusinessinsights.com/press-release/global-360-degree-feed
back-software-market-10349

Goldring, E., Mavrogordato, M., & Haynes, K. T. (2015). Multisource principal
evaluation data: Principals' orientations and reactions to teacher feedback

regarding their leadership effectiveness. Educational Administration Quarterly,
51(4), 572-599. https://doi.org/10.1177/0013161X14539809

Harps, D. W. (2018). The effectiveness of 360-degree feedback in public schools.
(Doctoral dissertation, Wilmington University). ProQuest Dissertations and
Theses Global.

Hazucha, J. F., Hezlett, S. A., & Schneider, R. J. (1993). The impact of 360-degree
feedback on management skills development. Human Resource Management,
32(2-3), 325-351. https://doi.org/10.1002/hrm.3930320207

Hollander, E. P. (1954). Buddy ratings: Military research and industrial implications.
Personnel Psychology, 7(3), 385-393.
https://doi.org/10.1111/j.1744-6570.1954.tb01607.x

Hosain, S. (2016). 360 degree feedback as a technique of performance appraisal:
Does it really work? Asian Business Review, 6(1), 121-124.
https://doi.org/10.18034/abr.v6i1.779

Johnson, B. (2024, August 3). Why school leaders should embrace 360-degree
feedback—and how to do it. Communicator, 47(9).
https://www.naesp.org/resource/why-school-leaders-should-embrace-360-degre
e-feedback-and-how-to-do-it/

Kanaslan, E. K., & Iyem, C. (2016). Is 360 degree feedback appraisal an effective
way of performance evaluation? International Journal of Academic Research in
Business and Social Sciences, 6(5), 172-182.
https://doi.org/10.6007/1JARBSS/v6-i5/2124



138 H A 4Tsuispsn g7

Kane, J. S., & Lawler, E. E. (1978). Methods of peer assessment. Psychological
Bulletin, 85(3), 555-586. https://doi.org/10.1037/0033-2909.85.3.555

Kaur, S., & Aggarwal, N. (2024). A study on implications of 360-degree feedback
on the teaching faculty in RIMT University of Punjab. Journal of Informatics
Education and Research, 4(3). https://doi.org/10.52783/jier.v4i3.1604

Kitchens, J., & Cantor, J. A. (1998). A 360-degree feedback system for
administration. Journal of Staff, Program, & Organization Development, 15(3),
115-119.

Lawler, E. E. (1967). The multitrait-multirater approach to measuring managerial
job performance. Journal of Applied Psychology, 51(5), 369-381.
https://doi.org/10.1037/h0025095

Lepsinger, R., & Lucia, A. D. (1997). The art and science of 360 degree feedback.
Pfeiffer.

Luthans, F., & Peterson, S. J. (2003). 360-degree feedback with systematic
coaching: Empirical analysis suggests a winning combination. Human
Resource Management, 42(3), 243-256. https://doi.org/10.1002/hrm.10083

Mabe, P. A., & West, S. G. (1982). Validity of self-evaluation of ability: A review
and meta-analysis. Journal of Applied Psychology, 67(3), 280-296.
https://doi.org/10.1037/0021-9010.67.3.280

Maloney, P. W., & Hinrichs, J. R. (1959). A new tool for supervisory
self-development. Personnel, 36(1), 46-53.

Manatt, R. P. (1997). Feedback from 360 degrees: Client-driven evaluation of school
personnel. The School Administrator, 54(3), 8-13.

McCarthy, A. M., & Garavan, T. N. (2001). 360° feedback process: Performance,
improvement and employee career development. Journal of FEuropean
Industrial Training, 25(1), 5-32. https://doi.org/10.1108/03090590110380614

McEvoy, G. M. (1987). The case for subordinate appraisals of managers. Academy
of Management Executive, 1(2), 115-120.
https://doi.org/10.5465/ame.1987.4275844

Moreno, J. L. (1934). Who shall survive? A new approach to the problem of human
interrelations. Nervous and Mental Disease Publishing Co.

Norsworthy, N. (1908). The wvalidity of judgments of character. In Essays
philosophical and psychological in honor of William James (pp. 553-567).
Longmans, Green, and Co.

OSS Assessment Staff. (1948). Assessment of men: Selection of personnel for the
Office of Strategic Services. Rinehart,

Ozgen, S., Alabart, J. R., & Medir, M. (2008). Implementation of a 360-degree
feedback assessment process for the development of the leadership competence
of senior engineering students. In Proceedings of the 36th European Society for



a8

KK RE 360 B AR ACH RR )R SR BT 139

Engineering Education (SEFI) Conference on Quality Assessment,
Employability & Innovation (pp. 1-8). Sense.

Palomino Fernandez, J. M., Caceres Reche, M. P., Aznar Diaz, 1., & Lara Lara, F.
(2023). Evaluation of pedagogical leadership through the Vanderbilt
Assessment of Leadership in Education (VAL-ED): Adaptation to the context
of higher education in Spain. Cogent Social Sciences, 9(2), Article 2243720.
https://doi.org/10.1080/23311886.2023.2243720

Peterson, K. D., & Young, M. D. (2005). The effects of 360-degree feedback on the
instructional leadership of elementary school principals. Educational
Administration Quarterly, 41(4), 585-607.
https://doi.org/10.1177/0013161X05278897

Phupan, S., Plangsorn, B., Khwanrat, J., & Kijtorntham, W. (2023). Approaches for
enhancing the utilization of assessment, accreditation and educational quality
assurance results to improve the educational quality of higher education.
Journal of Educational Measurement Mahasarakham University, 29(2),
210-226. https://s002.tci-thaijo.org/index.php/jemmsu/article/view/262692

Rafiq, S., Kahdim, M., & Afzal, A. (2023). The assessment and impact of
360-degree leadership performance appraisal at university level. Journal of
Social Sciences Development, 2(2), 189-203.
https://doi.org/10.53664/JSSD/02-02-2023-06-189-203

Rugg, H. (1921). Is the rating of human character practicable? Journal of
Educational Psychology, 12(8), 425-438. https://doi.org/10.1037/h0075614

Schelchshorn, J. (2017). Internationale Einfiihrung eines Multi-Source-Feedbacks
[International introduction of multi-source feedback]. In J. Nachtwei & C. von
Bernstorff (Eds.), HR Consulting Review (Vol. 8, pp. 37-40). VQP.

Seifert, C. F., Yukl, G., & McDonald, R. (2003). Effects of multisource feedback
and a feedback facilitator on the influence behavior of managers toward
subordinates. Journal of Applied Psychology, 88(3), 561-569.
https://doi.org/10.1037/0021-9010.88.3.561

Sherf, E. N., Gajendran, R. S., & Posner, B. Z. (2021). Seeking and finding justice:
Why and when managers' feedback seeking enhances justice enactment.
Journal of Organizational Behavior, 42(6), 741-766.
https://doi.org/10.1002/job.2481

Skedsmo, G., Johansson, S., & Huber, S. G. (2026). Interpreting educational
outcomes: Evidence, context, and methodological choices. FEducational
Assessment, Evaluation and Accountability, 38(1), 1-4.
https://doi.org/10.1007/s11092-026-09480-5

Smither, J. W., London, M., & Reilly, R. R. (2005). Does performance improve
following multisource feedback? A theoretical model, meta-analysis, and
review of empirical findings. Personnel Psychology, 58(1), 33-66.
https://doi.org/10.1111/1.1744-6570.2005.00481.x



140 % H 47 HdL3p48 2 7

Tatari, F., Ebrahimi, M., & Tadayon, H. (2025). Design, implementation, and
evaluation of faculty member evaluation process using electronic 360-degree
method. BMC Medical Education, 25, Article 941.
https://doi.org/10.1186/s12909-025-07384-4

Tornow, W. W. (1993). Editor's note: Introduction to special issue on 360-degree
feedback. Human Resource Management, 32(2-3), 211-219.
https://doi.org/10.1002/hrm.3930320202

Van Dellen, S. A., Bourgeois, J., & Schmidt, G. B. (2025). 360-degree and
multi-rater feedback. In D. M. Rosch, S. J. Allen, & D. M. Jenkins (Eds.),
Moving the needle: What we know (and don’t know) about developing leaders
(pp- 431-442). Emerald Publishing Limited.
https://doi.org/10.1108/978-1-83708-544-620251034

Vazquez Cid de Ledn, C., Montesinos Gonzalez, S., Espejo Martinez, A., Castafieda
Martinez, E. E., & Martinez Martinez, R. C. (2020). 360-degree evaluation
review applied in top-level education. EUREKA: Social and Humanities, (3),
27-35. https://doi.org/10.21303/2504-5571.2020.001313

Ward, P. (1997). 360-degree feedback. Institute of Personnel and Development.

Williams, S. B., & Leavitt, H. J. (1947). Group opinion as a predictor of military
leadership. Journal of Consulting Psychology, 11(6), 283-291.
https://doi.org/10.1037/h0056512



Journal of Educational Administration and Evaluation, June 2026, Vol. 39, pp. 105-142

141

The Review and its Implications of the
Development and Application of
360-Degree Feedback Evaluation Theory

in Education in the United States

Min-Hung Tsai

full-time elementary school teacher, Kaohsiung Municipal Rei-fong Elementary School;
Ph.D. student, Department of Education, National Kaohsiung Normal University

Abstract
This study examined the development and application of 360-degree

feedback, a multi-source assessment mechanism originally rooted in U.S.
military intelligence agency and corporate organizations, as it is adapted
for the complex landscape of educational leadership in K-12 and higher
education settings. This study explored the critical transformation of this
mechanism from a tool of "managerial control" into a developmental
instrument designed to foster "professional reflection" and "organizational
learning". Employing a contextual-developmental literature analysis, the
study traced the translation of the feedback mechanism across different
fields. Its analytical framework centers on three dimensions : institutional
purposes, conditions, and support systems, longitudinally examine the
drivers of institutional adaptation and change, thereby establishing a
theoretical basis for interpreting how context-specific and digitally
informed applications of 360-degree feedback can chart a translation
pathway toward substantive educational improvement. Findings revealed
that the efficacy of 360-degree feedback hinged on its alignment with the
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value structures of educational organizations, specifically through the
implementation of a governance loop comprising "self-evaluation,
professional support, and improvement action". To be successful,
institutional designs must prioritize developmental purposes and
establish a foundation of anonymous data governance and professional
dialogue to mitigate defensive responses while enhancing leadership
self-awareness. Ultimately, this paradigm shift facilitated a broader
policy transition from rigid administrative appraisals toward participatory,
evidence-based improvement models. By elevating individual reflection
to the level of systemic organizational learning and governance
transparency, 360-degree feedback provided a robust translation path for
driving substantive educational reform in contemporary, data-informed

contexts.

Keywords: 360-degree feedback, multi-source assessment,
educational context, institutional development



